
 
 

 
 
 
 
 
 
 
 
 
 
August 5, 2009 
 
 
 
Ms. Beth Salak 
Director, Division of Competitive Markets and Enforcement 
Attention:  Tariff Section 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 
 
RE:  TL727 
 
Dear Ms. Salak: 
 
Attached for filing, please find the following revised pages for the Embarq Florida, Inc. General Exchange 
Tariff.  This filing is submitted with a proposed effective date of September 9, 2009.  The Company’s 
tariffs are available on its website at www.embarq.com/tariffs. 
 

General Exchange Tariff 
 

Section A3 Eleventh Revised Sheet 3 Section A3 (cont’d) Eighth Revised Sheet 11 

 Seventh Revised Sheet 4  Tenth Revised Sheet 13 

 Eighth Revised Sheet 6  Twelfth Revised Sheet 14 

 Eleventh Revised Sheet 8  Eighth Revised Sheet 16 

 
This filing eliminates charges for certain metered ECS routes and converts those routes to EAS.  The 
following exchanges are affected:  Arcadia, Avon Park, Bowling Green, Fort Meade, Lake Placid, 
Okeechobee, Sebring, Spring Lake, Wauchula and Zolfo Springs. 
 
Customers were notified of these changes via bill message beginning August 9, 2009.   
 
If you have questions or need additional information regarding this filing, please call Sandy Khazraee at                 
850-847-0173. 
 
Sincerely, 

 
Debra A. Levy 

cc: Sandy Khazraee  
Attachments 
 
FL 09-15

Embarq Corporation 
EMBARQ.com 
Mailstop: KSOPKJ0502 
5454 W. 110th Street 
Overland Park, KS 66211 

 



GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A3 
  Eleventh Revised Sheet 3 
By:  John M. Felz Cancelling Tenth Revised Sheet 3 
 Director Effective: September 9, 2009  
 

BASIC LOCAL EXCHANGE SERVICE 
 
B. COMPANY-WIDE RATE GROUPS 
 

2. Exchange Rate Group Classifications And Calling Areas 
 
  Rate 
Exchange Group Category 

(1)
 Additional Exchanges 

 
 

 

Alford  2 EAS Cottondale, Marianna, Graceville*  
  $.20 EAS Grand Ridge, Greenwood, Malone, Sneads  

     
Apopka 5 EAS East Orange*, Lake Buena Vista*, Montverde,   

Orlando, Reedy Creek, Windemere, Winter 
Garden, Winter Park, Celebration 

 

  ECS Plan A: Mount Dora  
     
Arcadia 2 EAS Zolfo Springs (C) 
  ECS Plan B: Port Charlotte, Wauchula (C) 
     
Astor 3 EAS Clermont, Eustis, Groveland, Howey-in-the-Hills, 

Lady Lake, Leesburg, Montverde, Mount Dora, 
Tavares, Umatilla, Weirsdale 

 

     
Avon Park 2 EAS Lake Placid, Sebring, Spring Lake, Wauchula (C) 
    (D) 

(D) 
     
Baker  2 EAS Crestview, Destin, Fort Walton Beach, Shalimar, 

Valparaiso 
 

     
  ECS Plan B: DeFuniak Springs, Laurel Hill*  
 
 
*Other than Embarq Florida, Inc. service area. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1)

 ECS and $.20 EAS charges apply to business services only. 
     
 



GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A3 
  Seventh Revised Sheet 4 
By:  John M. Felz  Cancelling Sixth Revised Sheet 4 
 Director Effective: September 9, 2009  
 
 
 BASIC LOCAL EXCHANGE SERVICE 
 
B. COMPANY-WIDE RATE GROUPS 
 

2. Exchange Rate Group Classifications And Calling Areas 

 

 
 

Exchange 
Rate 

Group 
 
Category 

(1)
 

 
Additional Exchanges 

 

     
Belleview  4 EAS Citra*, Dunnellon*, Forest, McIntosh*, Lady Lake, 

Ocala, Ocklawaha, Orange Springs*, Salt 
Springs, Silver Springs Shores, Weirsdale 

 

  ECS Plan B: Wildwood  
     
Beverly Hills  3 EAS Crystal River, Dunnellon*, Homosassa Springs, 

Inverness 
 

     
Boca Grande 1 ECS Plan A: Cape Haze 

Plan B: Port Charlotte, Punta Gorda, Englewood* 
 

     
Bonifay  2 EAS Reynolds Hill, Westville, Chipley*, Graceville*, 

Vernon* 
 

  $.20 EAS DeFuniak Springs, Ponce de Leon  
     
Bonita Springs 4 EAS Fort Myers, Fort Myers Beach, Naples, North 

Naples 
 

     
Bowling Green  1 EAS Fort Meade, Wauchula, Zolfo Springs (C) 
    (D) 
     
Bushnell  2 EAS Wildwood  
  ECS Plan B: Howey-In-The-Hills, Leesburg  
     

 
 
*Other than Embarq Florida, Inc. service area. 
 
 
 
 
 
 
 
 
 
 
 
 
(1)

 ECS and $.20 EAS charges apply to business services only. 
 



GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A3 
  Eighth Revised Sheet 6 
By:  John M. Felz  Cancelling Seventh Revised Sheet 6 
 Director Effective: September 9, 2009 
 
 BASIC LOCAL EXCHANGE SERVICE 
 
B. COMPANY-WIDE RATE GROUPS 
 

2. Exchange Rate Group Classifications And Calling Areas 

 

 
 

Exchange 
Rate 

Group 
 
Category 

(1)
 

 
Additional Exchanges 

 

     
Dade City  2 EAS Brooksville*, San Antonio, Trilacoochee, 

Zephryhills* 
 

  ECS  
Plan B: Tampa-Central & North* 

 

     
DeFuniak Springs 2 EAS 

 
Destin, Fort Walton Beach Freeport, Glendale, 
Paxton*, Ponce de Leon, Santa Rosa Beach, 
Seagrove Beach, Shalimar, Valparaiso 

 

  $.20 EAS Bonifay, Reynolds Hill, Westville  
  ECS Plan B: Crestview, Baker  
   Plan C: Graceville*  
     

Destin  3 EAS Baker, Crestview, DeFuniak Springs, Fort Walton 
Beach, Freeport, Santa Rosa Beach, Shalimar, 
Seagrove Beach, Valparaiso 

 

  $.20 EAS Glendale, Ponce de Leon  
     
Eustis  3 EAS Astor, Clermont, Groveland, Howey-in-the-Hills, 

Lady Lake, Leesburg, Montverde, Mount Dora, 
Tavares, Umatilla, Weirsdale 

 

     
Everglades 3 EAS Naples  
     
Forest  3 EAS Belleview, Citra*, Dunnellon*, McIntosh*, Ocala, 

Ocklawaha, Orange Springs*, Salt Springs, Silver 
Springs Shores, Weirsdale 

 

     
Fort Meade 3 EAS Bartow*, Bowling Green, Lakeland* (C) 
    (D) 

 
 
*Other than Embarq Florida, Inc. service area. 
 
 
 
 
 
 
 
 
 
(1)

 ECS and $.20 EAS charges apply to business services only. 
 



GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A3 
  Eleventh Revised Sheet 8 
By: John M. Felz Cancelling Tenth Revised Sheet 8 
 Director Effective: September 9, 2009  
 

BASIC LOCAL EXCHANGE SERVICE 
 
B. COMPANY-WIDE RATE GROUPS 
 

2. Exchange Rate Group Classifications And Calling Areas 

 

 
 

Exchange 
Rate 

Group 
 
Category 

(1)
 

 
Additional Exchanges 

 

     
LaBelle 1 ECS Plan B: Clewiston, Immokalee, Fort Myers  
  OEAS Fort Myers  
     
Lady Lake 4 EAS Astor, Belleview, Clermont, Eustis, Groveland, 

Howey-in-the-Hills, Leesburg, Montverde, Mount 
Dora, Tavares, Umatilla, Weirsdale, Wildwood 

 

  ECS Plan A: Ocklawaha  
Plan B: Silver Springs Shores 

 

     
Lake Placid 2 EAS Avon Park, Sebring, Spring Lake (C) 
    (D) 
     
Lawtey  1 EAS Kingsley Lake, Raiford*, Starke  
  ECS Plan A: Brooker*, Waldo*  

Plan C: Gainesville* 
 

     
Lee  1 EAS Cherry Lake, Greenville, Madison  

     
Leesburg  3 EAS Astor, Clermont, Eustis, Groveland, Howey-in-

the-Hills, Lady Lake, Montverde, Mount Dora, 
Tavares, Umatilla, Weirsdale 

 

  ECS Plan B: Bushnell, Wildwood  
     
Lehigh Acres  3 EAS Fort Myers  
  ECS Plan B: Cape Coral, North Cape Coral, North Fort 

Myers 
 

     
 
 
*Other than Embarq Florida, Inc. service area. 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1)

 ECS and $.20 EAS charges apply to business services only. 
 



GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A3 
  Eighth Revised Sheet 11 
By:  John M. Felz  Cancelling Seventh Revised Sheet 11 
 Director Effective: September 9, 2009  
 
 BASIC LOCAL EXCHANGE SERVICE 
 
B. COMPANY-WIDE RATE GROUPS 
 
 2. Exchange Rate Group Classifications And Calling Areas 
 

 

 
 

Exchange 
Rate 

Group 
 
Category 

(1)
 

 
Additional Exchanges 

 

     
Ocklawaha  3 EAS Belleview, Citra*, Dunnellon*, Forest, McIntosh*, 

Ocala, Orange Springs*, Salt Springs, Silver 
Springs Shores, Weirsdale 

 

  ECS Plan A: Lady Lake   
  TOLL-PAC Eustis (RS2), Leesburg (RS2), Umatilla (RS2)  
     
Okeechobee 2 EAS Sebring (C) 
    (D) 
     
Orange City  3 EAS DeBary*, Deland*, DeLeon Springs*  
  ECS Plan A: Sanford* 

Plan B: Winter Park 
Plan C: Daytona Beach*, New Smyrna Beach*, 
Oak Hill*, Pierson* 

 

     
Panacea  4 EAS Alligator Point*, Crawfordville, Saint Marks, 

Sopchoppy, Tallahassee 
 

     
Pine Island  4 EAS Cape Coral, Fort Myers, Fort Myers Beach, North 

Cape Coral, North Fort Myers, Sanibel-Captiva 
Islands 

 

     
Ponce de Leon  1 EAS DeFuniak Springs  

  $.20 EAS 
 
 

ECS 

Bonifay, Destin, Freeport, Glendale, Reynolds 
Hill, Santa Rosa Beach, Seagrove Beach, 
Westville, Valparaiso 
Plan C: Graceville* 

 

     
Port Charlotte  3 EAS North Port*, Punta Gorda  
  ECS Plan A: Cape Haze 

Plan B: Arcadia, Boca Grande 
 

 
 
*Other than Embarq Florida, Inc. service area. 
 
 
 
 
 
 
 
 
(1)

 ECS and $.20 EAS charges apply to business services only. 



GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A3 
  Tenth Revised Sheet 13 
By: John M. Felz  Cancelling Ninth Revised Sheet 13 
 Director Effective: September 9, 2009  
 

BASIC LOCAL EXCHANGE SERVICE 
 
B. COMPANY-WIDE RATE GROUPS 
 

2. Exchange Rate Group Classifications And Calling Areas 

 

 
 

Exchange 
Rate 

Group 
 
Category 

(1)
 

 
Additional Exchanges 

 

     
Sanibel-Captiva 
  Islands 

4 EAS Cape Coral, Fort Myers, Fort Myers Beach, 
North Cape Coral, North Fort Myers, Pine Island 

 

     
Santa Rosa Beach 3 EAS Destin, DeFuniak Springs, Freeport, Fort Walton 

Beach, Seagrove Beach, Valparaiso 
 

  $.20 EAS Glendale, Ponce de Leon  
     

Seagrove Beach 2 EAS DeFuniak Springs, Destin, Fort Walton Beach, 
Freeport, Santa Rosa Beach, Valparaiso 

 

  $.20 EAS Glendale, Ponce de Leon  
     

Sebring  2 EAS Avon Park, Lake Placid, Okeechobee, Spring 
Lake, Wauchula 

(C) 
(C) 

    (D) 
(D) 

     
Shalimar  3 EAS Baker, Crestview, DeFuniak Springs, Destin, 

Fort Walton Beach, Valparaiso 
 

     
     

Silver Springs 
  Shores 

3 EAS Belleview, Citra*, Dunnellon*, Forest, McIntosh*, 
Ocala, Ocklawaha, Orange Springs*, Salt 
Springs, Weirsdale 

 

  ECS Plan B: Lady Lake, Wildwood  
     
Sneads  2 EAS Graceville*, Grand Ridge, Marianna  
  $.20 EAS Alford, Cottondale, Greenwood, Malone, 

Chattahoochee* 
 

     
Sopchoppy  4 EAS Alligator Point*, Carrabelle*, Crawfordville, 

Panacea, Saint Marks, Tallahassee 
 

     
 
 
*Other than Embarq Florida, Inc. service area. 
 
 
 
 
 
 
 
(1)

 ECS and $.20 EAS charges apply to business services only. 
 



GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A3 
  Twelfth Revised Sheet 14 
By: John M. Felz  Cancelling Eleventh Revised Sheet 14 
 Director Effective: September 9, 2009 
 

BASIC LOCAL EXCHANGE SERVICE 
 
B. COMPANY-WIDE RATE GROUPS 
 

2. Exchange Rate Group Classifications And Calling Areas 

 

 
 

Exchange 
Rate 

Group 
 
Category 

(1)
 

 
Additional Exchanges 

 

     
Spring Lake  2 EAS Avon Park, Lake Placid, Sebring (C) 
    (D) 
     
Starke  2 EAS Keystone Heights*, Kingsley Lake, Lawtey, Raiford*  

  ECS Plan A: Brooker*, Lake Butler* Waldo* 
Plan C: Gainesville* 

 

     
Tallahassee  4 EAS Alligator Point*, Bristol*, Carrabelle*, 

Chattahoochee*,Crawfordville, Greensboro*, 
Greenville, Gretna*, Havana*, Hosford*, Monticello, 
Panacea, Quincy*, Saint Marks, Sopchoppy 

 

  ECS Plan A: Madison  
     
Tavares 3 EAS Astor, Clermont, Eustis, Groveland, Howey-In-The-

Hills, Lady Lake, Leesburg, Montverde, Mount Dora, 
Umatilla, Weirsdale 

 

     
Trilacoochee  2 EAS Brooksville*, Dade City, San Antonio, Zephyrhills*  
  TOLL-PAC Bushnell (RS2)  
     
Umatilla  3 EAS Astor, Clermont, Eustis, Groveland, Howey-In-The-

Hills, Lady Lake, Leesburg, Montverde, Mount Dora, 
Tavares, Weirsdale 

 

     
Valparaiso  3 EAS Baker, Crestview, DeFuniak Springs, Destin, 

Freeport, Fort Walton Beach, Santa Rosa Beach, 
Sea Grove Beach, Shalimar 

 

  $.20 EAS Glendale, Ponce de Leon  
     
Wauchula  1 EAS Avon Park, Bowling Green, Sebring, Zolfo Springs (C) 
  ECS Plan B: Arcadia (C) 
     
     
     
     

 
*Other than Embarq Florida, Inc. service area. 
 
 
 
 
 
(1)

 ECS and $.20 EAS charges apply to business services only. 



GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A3 
  Eighth Revised Sheet 16 
By:  John M. Felz  Cancelling Seventh Revised Sheet 16 
 Director  Effective: September 9, 2009  
 

BASIC LOCAL EXCHANGE SERVICE 
 
B. COMPANY-WIDE RATE GROUPS 
 

2. Exchange Rate Group Classifications And Calling Areas 

 

 
 

Exchange 
Rate 

Group 
 
Category 

(1)
 

 
Additional Exchanges 

 

     
Winter Park  5 EAS Apopka, East Orange*, Geneva*, Lake Buena 

Vista*, Montverde, Orlando*, Oviedo*, Reedy 
Creek, Sanford*, Windermere, Winter Garden, 
Celebration* 

 

  ECS Plan A: Mount Dora 
Plan B: DeBary*, Kissimmee, Orange City, Saint 
Cloud, West Kissimmee 

 

     
Zolfo Springs 1 EAS Arcadia, Bowling Green, Wauchula (C) 

    (D) 
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
 
 
*Other than Embarq Florida, Inc. service area. 
 
 
 
 
 
 
 
 
 
(1)

 ECS and $.20 EAS charges apply to business services only. 
 
 



GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A3 
  Eleventh Tenth Revised Sheet 3 
By:  John M. Felz Cancelling Tenth Ninth Revised Sheet 3 
 Director Effective: September 9, 2009 May 13, 2008  
 

BASIC LOCAL EXCHANGE SERVICE 
 
B. COMPANY-WIDE RATE GROUPS 
 

2. Exchange Rate Group Classifications And Calling Areas 
 
  Rate 
Exchange Group Category 

(1)
 Additional Exchanges 

 
 

 

Alford  2 EAS Cottondale, Marianna, Graceville*  
  $.20 EAS Grand Ridge, Greenwood, Malone, Sneads  

     
Apopka 5 EAS East Orange*, Lake Buena Vista*, Montverde,   

Orlando, Reedy Creek, Windemere, Winter 
Garden, Winter Park, Celebration 

 

  ECS Plan A: Mount Dora  
     
Arcadia 2 EAS Zolfo Springs (C) 
  ECS Plan B: Port Charlotte, Zolfo Springs, Wauchula (C) 
     
Astor 3 EAS Clermont, Eustis, Groveland, Howey-in-the-Hills, 

Lady Lake, Leesburg, Montverde, Mount Dora, 
Tavares, Umatilla, Weirsdale 

 

     
Avon Park 2 EAS Lake Placid, Sebring, Spring Lake, Wauchula  (C) 
  ECS Plan A: Lake Placid, Spring Lake Plan B: 

Wauchula 
(D) 
(D) 

     
Baker  2 EAS Crestview, Destin, Fort Walton Beach, Shalimar, 

Valparaiso 
 

     
  ECS Plan B: DeFuniak Springs, Laurel Hill*  
 
 
*Other than Embarq Florida, Inc. service area. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1)

 ECS and $.20 EAS charges apply to business services only. 
     
 



GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A3 
  Seventh Sixth Revised Sheet 4 
By:  John M. Felz  Cancelling Sixth Fifth Revised Sheet 4 
 Director Effective: September 9, 2009 March 11, 2008 
 
 
 BASIC LOCAL EXCHANGE SERVICE 
 
B. COMPANY-WIDE RATE GROUPS 
 

2. Exchange Rate Group Classifications And Calling Areas 

 

 
 

Exchange 
Rate 

Group 
 
Category 

(1)
 

 
Additional Exchanges 

 

     
Belleview  4 EAS Citra*, Dunnellon*, Forest, McIntosh*, Lady Lake, 

Ocala, Ocklawaha, Orange Springs*, Salt 
Springs, Silver Springs Shores, Weirsdale 

 

  ECS Plan B: Wildwood  
     
Beverly Hills  3 EAS Crystal River, Dunnellon*, Homosassa Springs, 

Inverness 
 

     
Boca Grande 1 ECS Plan A: Cape Haze 

Plan B: Port Charlotte, Punta Gorda, Englewood* 
 

     
Bonifay  2 EAS Reynolds Hill, Westville, Chipley*, Graceville*, 

Vernon* 
 

  $.20 EAS DeFuniak Springs, Ponce de Leon  
     
Bonita Springs 4 EAS Fort Myers, Fort Myers Beach, Naples, North 

Naples 
 

     
Bowling Green  1 EAS Fort Meade, Wauchula, Zolfo Springs (C) 
  ECS Plan A: Fort Meade (D) 
     
Bushnell  2 EAS Wildwood  
  ECS Plan B: Howey-In-The-Hills, Leesburg  

 
 
*Other than Embarq Florida, Inc. service area. 
 
 
 
 
 
 
 
 
 
 
 
 
(1)

 ECS and $.20 EAS charges apply to business services only. 
 



GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A3 
  Eighth Seventh Revised Sheet 6 
By:  John M. Felz  Cancelling Seventh Sixth Revised Sheet 6 
 Director Effective: September 9, 2009 May 13, 2008  
 
 BASIC LOCAL EXCHANGE SERVICE 
 
B. COMPANY-WIDE RATE GROUPS 
 

2. Exchange Rate Group Classifications And Calling Areas 

 

 
 

Exchange 
Rate 

Group 
 
Category 

(1)
 

 
Additional Exchanges 

 

     
Dade City  2 EAS Brooksville*, San Antonio, Trilacoochee, 

Zephryhills* 
 

  ECS  
Plan B: Tampa-Central & North* 

 

     
DeFuniak Springs 2 EAS 

 
Destin, Fort Walton Beach Freeport, Glendale, 
Paxton*, Ponce de Leon, Santa Rosa Beach, 
Seagrove Beach, Shalimar, Valparaiso 

 

  $.20 EAS Bonifay, Reynolds Hill, Westville  
  ECS Plan B: Crestview, Baker  
   Plan C: Graceville*  
     

Destin  3 EAS Baker, Crestview, DeFuniak Springs, Fort Walton 
Beach, Freeport, Santa Rosa Beach, Shalimar, 
Seagrove Beach, Valparaiso 

 

  $.20 EAS Glendale, Ponce de Leon  
     
Eustis  3 EAS Astor, Clermont, Groveland, Howey-in-the-Hills, 

Lady Lake, Leesburg, Montverde, Mount Dora, 
Tavares, Umatilla, Weirsdale 

 

     
Everglades 3 EAS Naples  
     
Forest  3 EAS Belleview, Citra*, Dunnellon*, McIntosh*, Ocala, 

Ocklawaha, Orange Springs*, Salt Springs, Silver 
Springs Shores, Weirsdale 

 

     
Fort Meade 3 EAS Bartow*, Bowling Green, Lakeland* (C) 
  ECS Plan A: Bowling Green (D) 

 
 
*Other than Embarq Florida, Inc. service area. 
 
 
 
 
 
 
 
 
 
(1)

 ECS and $.20 EAS charges apply to business services only. 
 



GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A3 
  Eleventh Tenth Revised Sheet 8 
By: John M. Felz Cancelling Tenth Ninth Revised Sheet 8 
 Director Effective: September 9, 2009 March 11, 2008  
 

BASIC LOCAL EXCHANGE SERVICE 
 
B. COMPANY-WIDE RATE GROUPS 
 

2. Exchange Rate Group Classifications And Calling Areas 

 

 
 

Exchange 
Rate 

Group 
 
Category 

(1)
 

 
Additional Exchanges 

 

     
LaBelle 1 ECS Plan B: Clewiston, Immokalee, Fort Myers  
  OEAS Fort Myers  
     
Lady Lake 4 EAS Astor, Belleview, Clermont, Eustis, Groveland, 

Howey-in-the-Hills, Leesburg, Montverde, Mount 
Dora, Tavares, Umatilla, Weirsdale, Wildwood 

 

  ECS Plan A: Ocklawaha  
Plan B: Silver Springs Shores 

 

     
Lake Placid 2 EAS Avon Park, Sebring, Spring Lake (C) 
  ECS Plan A: Avon Park, Spring Lake (D) 
     
Lawtey  1 EAS Kingsley Lake, Raiford*, Starke  
  ECS Plan A: Brooker*, Waldo*  

Plan C: Gainesville* 
 

     
Lee  1 EAS Cherry Lake, Greenville, Madison  

     
Leesburg  3 EAS Astor, Clermont, Eustis, Groveland, Howey-in-

the-Hills, Lady Lake, Montverde, Mount Dora, 
Tavares, Umatilla, Weirsdale 

 

  ECS Plan B: Bushnell, Wildwood  
     
Lehigh Acres  3 EAS Fort Myers  
  ECS Plan B: Cape Coral, North Cape Coral, North Fort 

Myers 
 

     
 
 
*Other than Embarq Florida, Inc. service area. 
 
 
 
 
 
 
 
 
 
 
 
 
 
(1)

 ECS and $.20 EAS charges apply to business services only. 
 



GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A3 
  Eighth Seventh Revised Sheet 11 
By:  John M. Felz  Cancelling Seventh Sixth Revised Sheet 11 
 Director Effective: September 9, 2009 March 11, 2008  
 
 BASIC LOCAL EXCHANGE SERVICE 
 
B. COMPANY-WIDE RATE GROUPS 
 
 2. Exchange Rate Group Classifications And Calling Areas 
 

 

 
 

Exchange 
Rate 

Group 
 
Category 

(1)
 

 
Additional Exchanges 

 

     
Ocklawaha  3 EAS Belleview, Citra*, Dunnellon*, Forest, McIntosh*, 

Ocala, Orange Springs*, Salt Springs, Silver 
Springs Shores, Weirsdale 

 

  ECS Plan A: Lady Lake   
  TOLL-PAC Eustis (RS2), Leesburg (RS2), Umatilla (RS2)  
     
Okeechobee 2 EAS Sebring (C) 
  ECS Plan B: Sebring (D) 
     
Orange City  3 EAS DeBary*, Deland*, DeLeon Springs*  
  ECS Plan A: Sanford* 

Plan B: Winter Park 
Plan C: Daytona Beach*, New Smyrna Beach*, 
Oak Hill*, Pierson* 

 

     
Panacea  4 EAS Alligator Point*, Crawfordville, Saint Marks, 

Sopchoppy, Tallahassee 
 

     
Pine Island  4 EAS Cape Coral, Fort Myers, Fort Myers Beach, North 

Cape Coral, North Fort Myers, Sanibel-Captiva 
Islands 

 

     
Ponce de Leon  1 EAS DeFuniak Springs  

  $.20 EAS 
 
 

ECS 

Bonifay, Destin, Freeport, Glendale, Reynolds 
Hill, Santa Rosa Beach, Seagrove Beach, 
Westville, Valparaiso 
Plan C: Graceville* 

 

     
Port Charlotte  3 EAS North Port*, Punta Gorda  
  ECS Plan A: Cape Haze 

Plan B: Arcadia, Boca Grande 
 

 
 
*Other than Embarq Florida, Inc. service area. 
 
 
 
 
 
 
 
 
 
 
(1)

 ECS and $.20 EAS charges apply to business services only. 



GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A3 
  Tenth Ninth Revised Sheet 13 
By: John M. Felz  Cancelling Ninth Eighth Revised Sheet 13 
 Director Effective: September 9, 2009 May 13, 2008  
 

BASIC LOCAL EXCHANGE SERVICE 
 
B. COMPANY-WIDE RATE GROUPS 
 

2. Exchange Rate Group Classifications And Calling Areas 

 

 
 

Exchange 
Rate 

Group 
 
Category 

(1)
 

 
Additional Exchanges 

 

     
Sanibel-Captiva 
  Islands 

4 EAS Cape Coral, Fort Myers, Fort Myers Beach, 
North Cape Coral, North Fort Myers, Pine Island 

 

     
Santa Rosa Beach 3 EAS Destin, DeFuniak Springs, Freeport, Fort Walton 

Beach, Seagrove Beach, Valparaiso 
 

  $.20 EAS Glendale, Ponce de Leon  
     

Seagrove Beach 2 EAS DeFuniak Springs, Destin, Fort Walton Beach, 
Freeport, Santa Rosa Beach, Valparaiso 

 

  $.20 EAS Glendale, Ponce de Leon  
     

Sebring  2 EAS Avon Park, Lake Placid, Okeechobee, Spring 
Lake, Wauchula  

(C) 
(C) 

  ECS  
Plan B: Okeechobee, Wauchula 

(D) 
(D) 

     
Shalimar  3 EAS Baker, Crestview, DeFuniak Springs, Destin, 

Fort Walton Beach, Valparaiso 
 

     
Silver Springs 
  Shores 

3 EAS Belleview, Citra*, Dunnellon*, Forest, McIntosh*, 
Ocala, Ocklawaha, Orange Springs*, Salt 
Springs, Weirsdale 

 

  ECS Plan B: Lady Lake, Wildwood  
     
Sneads  2 EAS Graceville*, Grand Ridge, Marianna  
  $.20 EAS Alford, Cottondale, Greenwood, Malone, 

Chattahoochee* 
 

     
Sopchoppy  4 EAS Alligator Point*, Carrabelle*, Crawfordville, 

Panacea, Saint Marks, Tallahassee 
 

 
 
*Other than Embarq Florida, Inc. service area. 
 
 
 
 
 
 
 
(1)

 ECS and $.20 EAS charges apply to business services only. 
 



GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A3 
  Twelfth Eleventh Revised Sheet 14 
By: John M. Felz  Cancelling Eleventh Tenth Revised Sheet 14 
 Director Effective: September 9, 2009 May 13, 2008  
 

BASIC LOCAL EXCHANGE SERVICE 
 
B. COMPANY-WIDE RATE GROUPS 
 

2. Exchange Rate Group Classifications And Calling Areas 

 

 
 

Exchange 
Rate 

Group 
 
Category 

(1)
 

 
Additional Exchanges 

 

     
Spring Lake  2 EAS Avon Park, Lake Placid, Sebring (C) 
  ECS Plan A: Avon Park, Lake Placid (D) 
     
Starke  2 EAS Keystone Heights*, Kingsley Lake, Lawtey, Raiford*  

  ECS Plan A: Brooker*, Lake Butler* Waldo* 
Plan C: Gainesville* 

 

     
Tallahassee  4 EAS Alligator Point*, Bristol*, Carrabelle*, 

Chattahoochee*,Crawfordville, Greensboro*, 
Greenville, Gretna*, Havana*, Hosford*, Monticello, 
Panacea, Quincy*, Saint Marks, Sopchoppy 

 

  ECS Plan A: Madison  
     
Tavares 3 EAS Astor, Clermont, Eustis, Groveland, Howey-In-The-

Hills, Lady Lake, Leesburg, Montverde, Mount Dora, 
Umatilla, Weirsdale 

 

     
Trilacoochee  2 EAS Brooksville*, Dade City, San Antonio, Zephyrhills*  
     
  TOLL-PAC Bushnell (RS2)  
     
Umatilla  3 EAS Astor, Clermont, Eustis, Groveland, Howey-In-The-

Hills, Lady Lake, Leesburg, Montverde, Mount Dora, 
Tavares, Weirsdale 

 

     
Valparaiso  3 EAS Baker, Crestview, DeFuniak Springs, Destin, 

Freeport, Fort Walton Beach, Santa Rosa Beach, 
Sea Grove Beach, Shalimar 

 

  $.20 EAS Glendale, Ponce de Leon  
     
Wauchula  1 EAS Avon Park, Bowling Green, Sebring, Zolfo Springs (C) 
  ECS Plan B: Avon Park, Sebring, Arcadia (C) 
     
     
     
     

 
*Other than Embarq Florida, Inc. service area. 
 
 
 
 
 
(1)

 ECS and $.20 EAS charges apply to business services only. 



GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. SECTION A3 
  Eighth Seventh Revised Sheet 16 
By:  John M. Felz  Cancelling Seventh Sixth Revised Sheet 16 
 Director  Effective: September 9, 2009 March 11, 2008  
 

BASIC LOCAL EXCHANGE SERVICE 
 
B. COMPANY-WIDE RATE GROUPS 
 

2. Exchange Rate Group Classifications And Calling Areas 

 

 
 

Exchange 
Rate 

Group 
 
Category 

(1)
 

 
Additional Exchanges 

 

     
Winter Park  5 EAS Apopka, East Orange*, Geneva*, Lake Buena 

Vista*, Montverde, Orlando*, Oviedo*, Reedy 
Creek, Sanford*, Windermere, Winter Garden, 
Celebration* 

 

  ECS Plan A: Mount Dora 
Plan B: DeBary*, Kissimmee, Orange City, Saint 
Cloud, West Kissimmee 

 

     
Zolfo Springs 1 EAS Arcadia, Bowling Green, Wauchula (C) 

  ECS Plan B: Arcadia (D) 
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
 
 
*Other than Embarq Florida, Inc. service area. 
 
 
 
 
 
 
 
 
 
(1)

 ECS and $.20 EAS charges apply to business services only. 
 
 


